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A FEW THINGS EVERYONE SHOULD KNOW

Top Ten Things to Know About PayPal

1.
Use PayPal for ALL
your online
shopping.
You don't need
money in your
account to shop.
More "\
L
Transfer money
abroad.

More

e

A Few Things You Should Know

About Paypal

2

Shop without sharing
your financial info.

More

SELECT A TILE TO FIND OUT MORE.

8.

Send money with
PayPal in the U.S. -
it's fast and free!

More i

o)

Keep earning credit
card rewards.
More

g.

withdrawing money
from your PayPal
balance is easy.
More \/

-~

. Al

On the web:
Top 10 Things to Know About ...

4.
PayPal isn't just
for shopping.
More
6.
Make a difference
with PayPal.
More
[ b |
aw
10.

PayPal uses the
latest anti-fraud
technology.

Why Paypal?

Paypal vs. Google Checkout
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https://personal.paypal.com/cgi-bin/marketingweb?cmd=_render-content&content_ID=marketing_us/PayPal_FAQ
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Your customer logs in to their PayPal
@ account or opens a new PayPal account
and chooses a funding source.

During checkout, your Your customer’s payment is sent
@ customer chooses to securely to your PayPal account.
pay for your product @.
with PayPal. —
-
-

%f . Pe’v’?e‘ a
r 4 RayRal @ Payments are = —

automatically

authorized

You can transfer your funds
from your PayPal account to
your bank account.

Recaived
money

? =]
How Does PayPal Work, Sn the web: ?U
Anyway? ow Does PayPal Work’
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CHOOSE A PAYMENT SOLUTION FOR YOUR BUSINESS

PayPal Business Products

& View Demo: Merchant Services Overview

Accept Credit Cards on a Website

{ . Website Payments Standard
i AAdd credit card processing to your site in about 15

. Website Payments Pro
An Internet merchant account and gateway in one.

w Payflow Payment Gateway

Process payments using your own internet merchant account.

Issue Rebates and Commissions
« Mass Payments

It's easier than cheques—issue rewards, rebates, affiliate
commissions and other payments quickly.

Industry solutions

w Nonprofits
Accepting donations online is easy and affordable.

Choose the right payment
solution for your business

minutesed

Add PayPal as a Payment Option

w Express Checkout
If you already accept credit cards on your website, accept
PayPal as well 10 boost sales.

Other Ways to Accept Payments

w Online Invoicing
Email your bill complete with a Pay Now button and get paid
faster.

we Virtual Terminal

Everything you need to accept credit card payments by phone,
fax or mail orders.

w Digital Goods
Sell more online games, media and downloadable software.

On the web:

PayPal pavment solutions
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Website Payments Standard “S\wiew comparison Website Payments Pro
No Monthly Fee $30 a Month
Vv  Accert SR Cords Onene v
v Accept PayPal Payments v
Customers Make Payments on YOUR Site v
(¥ W
Credit Application Required v
v Works with Most Major Shopping Carts v
v Includes Free Basic Shopping Cart
v Phone & Email Support v
Developer Needed for Custom Integration v
. )
Website Payments Standard vs. On the web:

PayPal payments standard vs. pro

Website Payments Pro
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Website Payments Standard: The Easy Way to Sell Online

y \_ - -
J With Website Payments Standard, you can add a payment
button to your site and accept credit card orders securely.
. ‘ i
Check out the short video, Accept visa () S 5

¢ Your customers don't even need a PayPal account
« Easy setup, no programming skills required
¢ No setup or monthly charges (See Pricing)

giving you an overview of
what web payments are all
about

m or Create a Button Now and sign up later

Questions? Email Us

\ Sales: 1-888-818-3922 | Support: 1-888-221-1161

*I set it up myself, and even though | was protty new to HTML coding, it was really oasy o figure out.” — Kurt Denke, BiueJeansCable.com

What You Get  HowltWorks  SettingUp -0

All our costs are out In the open. You pay a fixed percentage and a low transaction fee on every sale. No . 1 he Costs They Don't
hidden charges Want You to See

This independent article

Getting started with Website On the web: N>
Payments Standard Website payments standard
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https://merchant.paypal.com/us/cgi-bin/?cmd=_render-content&content_ID=merchant/wp_standard

WhatYouGet  HowlitWorks  Setting Up Pddngm

All our costs are out in the open. You pay a fixed percentage and a low transaction fee on every sale. No 1 he Costs They Don't
hidden charges. Want You to See

This independent article

from Inc. Magazine

outlines some of the

extra fees credit card

processors may charge

[ Pricing It's a must-read for any
online business.

« No monthly fee « No monthly minimum
« No setup charge « No cancellation charge

Yes, you might see lower rates published elsewhere. But keep in mind that with PayPal there are no
extra costs like setup charges, monthly fees, downgrade penaltes, or cancellation charges.

S
et bl e e For most of us, the PayPal
fee will be
$0 to $3,000 2.9% + $0.30 $320feeonasio0sale  2.9% + $0.30
$3,000+ to $10,000 2.5% + $0.30° $2.80 fee on a $100 sale per transaction
$10,000+ 2.2% + $0.30° s250feconasi0sae  That's $3.20 per $100
$100,000+ Call 1-886-818-3928 salo.

*Merchant rate qualification required.

The pricing table above applies to domestic payments in US dollars. There's an additional 2.5% charge
for any currency conversion and a 1% charge to receive payments from another country.

Website payments standard

What charges will apply to my On the web:
sales via PayPal?
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PayPal g
If you already have a
PayPal account, make

Create your PayPal account sure that it is a Premier secure ()
Your country or region level account.
Canada ~| =] If not, you can upgrade

with NO fee.

Your language

English |
Personal ¢ Premier .
For individuals who shop For individuals who buy and For merchants who use a
online sell online company or group name
Get Started | Get Started
Learn about low PayPal fees.
Creating your PayPal account for On the web:

Create your PayPal account

on-line sales
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o My Account
Overview AddFunds Withdraw History Resolution Centre  Profile

F e

Account Type: PremieX

iype

Once you’re registered
and logged in, there’s

PayPal balance: $0.00 CAD another step to get paid
via PayPal.
Available balance in CAD (primary): $0.00 CAD .
_ W _ You need to verify a bank
Total balance (all currencies, available and pending) converted to CAD: $0.00 CAD (5 H account

Currency Total
CAD (Primary) S0.00 CAD
usD $0.00 USD
My recent activity | Payments received | Payments sent View all of my transactions

).11-( ~ 18 N1
FAY N \ £ !

My recent activity - Last 7 days (Oct 1

\J

ttin r PayPal Nt On the web:
Ge. : d your Fayral accou Screencast: How to Verify a Bank
verified: Step 1 Account for PayPal
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o My Account Send Money | Create an Invoice §§ Merchant Services | Pro ey

Overview Add Funds Withdraw  History Resolution Centre  Profile

Country
o , ' SieRe ~a Conece i
Get Verified and Lift Sending and Withdrawal Limits b
N Name
Make instant and unlimited payments with your Verified PayPal account. Complete the foliow] B of Nova Scota
More on Getting Verified Accourt type
® Chequing
L Savings
Starus Ta Cetails Senk bunsh aund
i Set up bank funding
~ Add bank account ASTREON NuMber
Confirm bank account
ALCOUrE nuMber
L d i
n
ond —
Getting Verified is a simple process we require in order 10 provide you with the most complelf Re-enter account number
W
Add bank account. Links your bank account to your PayPal account to enable instant
you send and receive money while keeping your banking details private and secure. Canadsan Cheque Sample
e
Confirm bank account. Proves that this bank account is indeed your account, protecting razsw -su;u-u--c IO
other types of fraud. Park Trand

Chegue # VI son Number  ACCOUNE Numrber
A5 ASHUIZwmBAN Y L57NembL2ON
Once you've added and confirmed your bank account, your limits are removed.

Cancel |l s

ttin r PayPal nt On the web:
Ge J Your Fayral actou Screencast: How to Verify a Bank

verified: Step 2 Account for PayPal
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http://www.youtube.com/watch?v=JcIx4_qMlUY
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My Account

Overview Add Funds Withdraw  History  Resolution Centre  Profile

o

For final confirmation,
you’ll be asked to enter
information about 2 small

Votod Mot enCamoarvenma | TeRRET AT AU Complls e n o e
made directly to your bank
o — account.
Become a Venned member
/ B e R Ta ]
Getting your PayPal account On the web: T
e Screencast: How to Verify a Bank
verified: Step 3 Account for PayPal
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Merchant Services

& Merchant Services

B Website Payments

Standgard

B Website Payments
Pro

B Email Payments

B Payflow Gateway
B Mass Payments

B Express Checkout

Products and Services

Create an Involc.

Tools for existing PayPal merchants

Add to Cart button

Leaming Cent o mpmmescsms

§Qng invoice

To set-up and manage
your selling, most of your
options will be under the
Merchant Services tab.

New? Choose a payment solution that's right for you.

B International Sales

B Eor Nonprofits Create buttons Shipping and tax

B Digital Goods Add to Can Shipping calculator
Buy Now Shipping Centre

B Virtual Terminal Donate Shipping preferences
Gift Certificate Tax calcylator
Subscribe

Have a question?

Resources
+ Call Support Manage payments
1-888-221-1161 Batch capture Chargeback guide

+ 8Sand 8 cusalion Chargebacks Logo Centre

Disputes Online Merchant Network

+ Healo Center Debit Card Seacurity for merchants

y)
On the web: u

Full PDF manual: Website Payments
Standard Integration Guide

Setting up your Buy Now button,
to start selling on PayPal
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PayPal

Which button should | choose?

Bution type

Shopping cart

Automatic
billing

Buy Now

Donations

Gift

certificates

Instaliment
Plan

Subscriptions

Which style of PayPal button
should | choose”?

| want to:

Allow customers to choose one or more items for a single checkout.

Sign customers up for a billing agreement that allows you 1o charge
them a variable amount — up to a mutually agreed upon maximum -
each billing cycle. For example, utility bills.

Let customers click once and quickly purchase one item at a time.

Let customers choose a fixed or variable donation amount.

Sell gift certificates in predetermined amounts or allow customers to
choose their own amount.

Let customers pay for items using flexible multiple payments.

Offer subscriptions or other recurring payments for items like
magazine subscriptions or club memberships.

Customer sees:

Add to Cart

Sign up for
Automatic Billing

Buy Now
Donate

Buy Gift Certificate

Sign up for
Installment Plan

Subscribe

All of these buttons would
pay you via the same
PayPal account.
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Create PayPal payment button
PayPal payment buttons are an easy way (o accept payments. Check the Website Payments Standard Overview for more information
Use this page 10 customise your button and create the HTML you'll need 1o copy and paste into your website. Learm more

Having troudble viewing this page?

w Step 1: Choose a button type and enter your payment detalls You’'ll set up a new Buy
Now button, with a unique
name, for each item you
want to sell. You can also
check out ‘My saved
buttons’ to see and
duplicate your previously
Price Cumency created buttons, as a

USD ~| Need muitiple prices? starter.

|

/’.-1. 1’;;
Choose a button type

Buy Now

Customize button Your customer’s view

Add drop-down menu with price/option Example

_! Add drop-cown menu Example Buy Now
- .
_ Add text field Exampie :] VISA o B EE

P Customize text or appearance

tin r B Now tton On the web: ——
Se g up you Uy NO butto ’ A full, web-based tutorial on creating

to start selling on PayPal: Step 2 Buy Now buttons
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w Step 3: Customize advanced features (optional)

Customize checkout pages

If you are an advanced user, you can customize checkout pages for your customers, streamline checkout, and more in this

section

Can your customer add special instructions In a2 message 10 you?

™ Yes
Name of message box (40-character limit)
ALd special instructions 10 the seller
No

Do you need your customer's shipping address?

() Yos
No

Take customers 10 this URL when they cancel their checkout

Example: hitps./Mwww.mystore. com/cancel

Take customers 10 this URL when they finish checkout

Example: hitps://www.mystore.com/success

Setting up your Buy Now button,
to start selling on PayPal: Step 3

Make sure to get familiar
with some of the options
in Step 3: advanced
features, like letting your
customer change order
quantities.

N ! :

On the web:
A YouTube screencast on creating
Buy Now buttons

Wednesday, October 19, 2011


http://www.youtube.com/watch?v=Nu6EIMXMEXk
http://www.youtube.com/watch?v=Nu6EIMXMEXk
http://www.youtube.com/watch?v=Nu6EIMXMEXk
http://www.youtube.com/watch?v=Nu6EIMXMEXk

My Account
Lad

Overview Add Funds  Withdraw History Resolution Centre  Profile

You are viewing your button code

1. Click Select Code to select all the button code.

2. Copy the code (CTRL+C for Windows, CMD+C for Mac - or right-click and choose Copy).
3. Paste the code into your own code (CTRL+V for Windows, CMD+V for Mac -- or right-click an

ntegration tips

Website Email

<form action="https://www.paypal.com/cgi-bin/webscr” method="post™

<input type="hidden" name="cmd" value="_s-xclick">

<input type="hidden" name="hosted_button_id" U

value="XWLCAFXFSWYBE">

<input type="image" src="https://www.paypalobjects.com/en_US/i/btn

/btn_buynowCC_LG. gif" border="0" name="submit" alt="PayPal - The .

safer, easier way to pay online!"> v
img-ali="" border="0" src="https://www.paypalobjects.com/en_US/i/scr

5.

Qp back 1o edit this bution

Create more buttons

Create similar button

Setting up your Buy Now button,
to start selling on PayPal: Step 3

Products & Services | Community

You’re ready to integrate
the button into your
website. Use the ‘Select
Code’ option so you don’t
miss any of the PayPal
button code.

Buyer's

Buy Now
~= R -5 25| 0

Use
Wordpress.com?
Check here for
details.

On the web: -
Do you use Wordpress.com to host your site?

Check out this tutorial for important details
and help.
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http://en.support.wordpress.com/paypal/
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My Account BB Ll

Profile Summary

To edit your Profile information, please click on a link below

Account Information

Email Credit/Debit Cards
Street Address - " gunts
Phones and Mobi

Password

Notifications A hard-to-find (bUt very
wanguage Prefers  yseful) PayPal area for on-

Time Zone line sales is your Profile.
API Access

PayPal Security K
Personal/Busines €€, YOU can access My

Close Account Saved Buttons, and also
dentfication Prel get overall Sales Tax
Pref: it
elered Sies  praferences for all the
Merchant Fees .
items you sell.

Accessing your PayPal profile:
Saved Buttons, Sales Tax

Overview  Add Funds Withdraw  History  Resolution Centre

Financial Information

Selling Preferences

ficulations
Shipping Preferences

My Saved Buttons ==

e T ;—.‘;.. s

- ~ -

Instant Payment Notification
Preferences

Reputation

Customer Service Message
Website Payment Preferences
Encrypted Payment Settings
Custom Payment Pages
Invoice Templates

Language Encoding

On the web: N
A good resource for e-Commerce and
Canadian taxes
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My Account ‘

”:M: Funds Withdra Profie
listory PayPal’s fee on our
L BN Recent Activity | All activity | Find a transaction transaction is $O 58
. soec o @emwzon  [Zooreon 5 uSewd  That's 2.9% ($0.28) plus
R ). SO S the $0.30 transaction fee.
vity Al activity (with balance) | Payments received | More filters ~
. . . .
Let’s print the shipping
Payments recelved - Sep 19, 2011 to Oct 19, 2011 3
Move 10 Recent Activity | Whats this
= Date Type Name/Email Payment status Detais Order sta JActons Gross Fee Net amount
Oct 19, 2011 Payment From Tara Costello Completed Details Print s tg.pg label v S9.60 -$0.58 $9.02 CAD

Move 10 Recent Activity | Whats ths

Order status/Actions Fee Net amount

Print shipping label $960 -30.58 $9.02 CAD

The end result: Our first \C/)Vn tgh% web: o d‘"‘;‘
e-commerce sale! cbsile payments standar
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Additional resources

e How to add a custom graphic to your PayPal checkout page

e Secure image hosting (SSL) for use with PayPal checkout

e Other variables to allow you to customize your PayPal checkout

e Support for PayPal within Wordpress.com

Thanks for coming to the
presentation.
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https://www.paypal-community.com/t5/How-to-use-PayPal/Location-to-add-graphic-logo/m-p/42526/highlight/true%23M29107
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