
Setting up an E-Commerce 
Web Site for Small, Home 
Based Retail Businesses 

Patrick Ledwell, Sustain Creative
pledwell@sustaincreative.com

Wednesday, October 19, 2011

http://www.sustaincreative.com
http://www.sustaincreative.com


A Few Things You Should Know 
About Paypal 

On the web:
Top 10 Things to Know About ...
Why Paypal?
Paypal vs. Google Checkout
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How Does PayPal Work, 
Anyway?

On the web:
How Does PayPal Work?
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Choose the right payment 
solution for your business

On the web:
PayPal payment solutions
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Website Payments Standard vs. 
Website Payments Pro

On the web:
PayPal payments standard vs. pro
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Getting started with Website 
Payments Standard

On the web:
Website payments standard

Check out the short video, 
giving you an overview of 
what web payments are all 
about
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What charges will apply to my 
sales via PayPal?

On the web:
Website payments standard

For most of us, the PayPal 
fee will be 
2.9% + $0.30 
per transaction
That’s $3.20 per $100 
sale.
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Creating your PayPal account for 
on-line sales

On the web:
Create your PayPal account

If you already have a 
PayPal account, make 
sure that it is a Premier 
level account.
If not, you can upgrade 
with NO fee. 
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Getting your PayPal account 
verified: Step 1

On the web:
Screencast: How to Verify a Bank 
Account for PayPal

Once you’re registered 
and logged in, there’s 
another step to get paid 
via PayPal.
You need to verify a bank 
account.
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Getting your PayPal account 
verified: Step 2

On the web:
Screencast: How to Verify a Bank 
Account for PayPal
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Getting your PayPal account 
verified: Step 3

On the web:
Screencast: How to Verify a Bank 
Account for PayPal

For final confirmation, 
you’ll be asked to enter 
information about 2 small 
deposits from PayPal, 
made directly to your bank 
account.
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Setting up your Buy Now button, 
to start selling on PayPal

On the web:
Full PDF manual: Website Payments
Standard Integration Guide

To set-up and manage 
your selling, most of your 
options will be under the 
Merchant Services tab.
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Which style of PayPal button 
should I choose?

All of these buttons would 
pay you via the same 
PayPal account.
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Setting up your Buy Now button, 
to start selling on PayPal: Step 2

On the web:
A full, web-based tutorial on creating 
Buy Now buttons

You’ll set up a new Buy 
Now button, with a unique 
name, for each item you 
want to sell. You can also 
check out ‘My saved 
buttons’ to see and 
duplicate your previously 
created buttons, as a 
starter.

Wednesday, October 19, 2011

http://learnwebtutorials.com/set-up-paypal-buy-now-button
http://learnwebtutorials.com/set-up-paypal-buy-now-button
http://learnwebtutorials.com/set-up-paypal-buy-now-button
http://learnwebtutorials.com/set-up-paypal-buy-now-button


Setting up your Buy Now button, 
to start selling on PayPal: Step 3

On the web:
A YouTube screencast on creating 
Buy Now buttons

Make sure to get familiar 
with some of the options 
in Step 3: advanced 
features, like letting your 
customer change order 
quantities.
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Setting up your Buy Now button, 
to start selling on PayPal: Step 3

On the web:
Do you use Wordpress.com to host your site? 
Check out this tutorial for important details 
and help.

You’re ready to integrate 
the button into your 
website. Use the ‘Select 
Code’ option so you don’t 
miss any of the PayPal 
button code.

Use 
Wordpress.com? 
Check here for 
details.
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Accessing your PayPal profile: 
Saved Buttons, Sales Tax

On the web:
A good resource for e-Commerce and 
Canadian taxes

A hard-to-find (but very 
useful) PayPal area for on-
line sales is your Profile. 

Here, you can access My 
Saved Buttons, and also 
set overall Sales Tax 
preferences for all the 
items you sell.
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The end result: Our first 
e-commerce sale!

PayPal’s fee on our 
transaction is $0.58. 
That’s 2.9% ($0.28) plus 
the $0.30 transaction fee. 
Let’s print the shipping 
label.

On the web:
Website payments standard
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Additional resources

• How to add a custom graphic to your PayPal checkout page

• Secure image hosting (SSL) for use with PayPal checkout

• Other variables to allow you to customize your PayPal checkout

• Support for PayPal within Wordpress.com

Thanks for coming to the 
presentation.
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